Harriet Xu

PRODUCT DESIGNER - FINTECH - DESIGN SYSTEMS - AI-ASSISTED WORKFLOW

Sydney, NSW - +61433 840 910 - harriet.xu01@gmail.com - harrietxu.com - linkedin.com/in/harrietxu
Australian permanent resident, full working rights

PROFILE

Product designer in Sydney fintech, across personal finance and regulated B2B credit. Sole designer of
GLOSS Vault for the past two years, owning 15+ core features end to end and a design system of 846 tokens.
Took a B2B pay-later product from PRD to 110+ developer-ready screens with an Al-assisted workflow.

| balance customer needs, business goals and technical constraints.

EXPERIENCE

Product Designer - Ironfly Technologies JUL 2024 - PRESENT
Sydney - Fintech - GLOSS Vault, a personal financial management (PFM) platform for the Australian market

PRODUCT DESIGN

= Own end-to-end design of GLOSS Vault as its sole designer: 15+ core features across three major revisions,
each taken from a one-line brief through discovery, flows and Ul to engineering handoff, on desktop and mobile.

= Designed manual account creation for four account types where bank sync could not reach, merged two modals
into one side sheet, and added a first-run guide that can be resumed.

= Proposed the asset bubble-chart home that replaced a spreadsheet-like screen, and solved an “add a column”
request with a responsive-layout fix instead of a new feature.

= Redesigned the subscription purchase flow through repeated pricing changes, and flagged a high-priced annual
paywall shown before onboarding as a drop-off risk.

= Shipped Grocery (price comparison). Recurring (subscription-charge tracking) is in development.
= Work with Claude and Figma MCP daily, so a feature that took about a month now takes about two weeks.
DESIGN SYSTEM

= Audited the system after three major revisions and rebuilt the library on three token layers in Figma variables,
846 tokens across light and dark. Splitting the brand accent from the action colour raised primary-button
contrast from 2.17:1to 4.77:1 (WCAG AA).

= Wrote the motion spec and ship a versioned package to engineering most weeks, with token JSON, CSS, a
changelog and a docs site, so engineers build from tokens instead of screenshots.

= Built a reusable Claude skill on Figma MCP that rebuilds legacy screens as documented, token-bound library
components, with designer approval gates on scope and visuals.

SELECTED PROJECT
B2B pay-later product - Client project, name withheld JUL - AUG 2026
Australia - B2B credit - Mobile app and web back office

= Designed a new product from PRD to handoff, letting Australian small businesses pay supplier invoices on credit
and repay in instalments. Delivered 110+ developer-ready screens over five flow iterations.

= Cut the first KYB flow from six steps to two through research into AUSTRAC, ABR and ASIC requirements, then
proposed a three-step manual review for launch while user numbers are small.

= Raised three dispute risks from a line-by-line read of the PRD (mismatched instalment terms, uncapped late
fees, no due-date reminders) and designed the term picker, reminders and notification centre that address them.

= Built the design system from scratch: 117 Figma variables in three tiers, text and status colour pairs checked
against WCAG 2.1 AA, a component library, and JSON and CSS tokens. Vectorised the client's hand-drawn logo.

= Ran the work as a design sprint with Claude and Figma MCP: Al produced the volume, while research, decisions
and the review of every screen stayed mine. Walked the client through options and their trade-offs.
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INTERNSHIP EXPERIENCE
Product Designer (Intern) - Cogniss MAY - JUL 2024
Sydney - No-code digital-health platform

= Worked on the Virtual Table data feature from user flows and prototype discussions with the team to product
documentation, and was the primary designer of its high-fidelity prototype.

= Audited the internal account-management page, redesigned the survey-results page for readability on mobile
and desktop, and supported two usability test sessions, in an agile team on Jira and Confluence.

UI/UX Designer (Intern) - bilibili JUN - NOV 2021
Shanghai - Video and live streaming

= Redesigned the path to going live in the streamer app: moved Start Live to the top level and merged Live Room
Settings into a regrouped Host Center. In a satisfaction survey, 13 streamers rated the new version higher.

= Built the app’s component library with my mentor, organised as atoms, molecules and components and shared
with PMs and developers.

= Designed gamified live-room modules for the S11 League of Legends World Championship.

Product Designer (Intern) - JD.com JAN - APR 2021
Shenzhen - E-commerce

= Redesigned the visuals and interactions of the “Money Saving Card"” app to improve retention, and A/B-tested
promotional Ul against core metrics.

SKILLS

PRODUCT DESIGN Discovery and scoping, user flows, information architecture, wireframes, interactive
prototypes, usability testing, data visualisation, UX writing, responsive web, iOS and Android

DESIGN SYSTEMS Figma variables and design tokens, light and dark modes, component libraries, auto layout,

token handoff in JSON and CSS, motion specs, WCAG 2.1 AA

Al & PROTOTYPING Claude, Figma MCP, custom Claude skills, code-based prototypes (HTML, CSS, JavaScript),
Three.js, WebGL, basic Python

FINTECH DOMAIN Personal finance (PFM), subscriptions and paywalls, B2B payments and credit, KYB and
AML onboarding (AUSTRAC), synced and manual account flows

TOoOLS Figma, Sketch, Jitter, Adobe Photoshop, After Effects, Premiere Pro, Jira, Confluence

LANGUAGES English (professional), Mandarin (native)

EDUCATION & CERTIFICATIONS

Master of Interaction Design and Electronic Arts (Audio & Acoustics) 2021-2023
The University of Sydney

Bachelor's degree, Information Management & Information Systems TOP 1% GRADUATE
Sichuan University Jincheng College

Google UX Design Professional Certificate
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